The use of Artificial Intelligence in Global Human Resources
 
What is Artificial intelligence (AI)?  Machine learning is based on algorithms, created by humans, that can, in turn, create new algorithms in response to learned inputs. “This ability to change, adapt and grow based on new data, is described as “intelligence” (Ismail, 2018).   So how does this relate to human resources? Onboarding services like needed paperwork and benefits, decision making such as vacation requests, training, hiring process, and mood determination, and removing bias from job description and hiring processes (Nicastro, 2018). 
Reducing costs by using artificial intelligence for, sorting tasks associated with onboarding and financial planning may make sense.  There is some discussion in ethics about biases associated with the depth of knowledge of artificial intelligence. AI can be used for knowledge or data.  Knowledge AI is used in expert systems and requires the understanding of the context of data. Data AI relates to obtaining data and recognizing patterns found within that data; encompassing facial and speech recognition.  Nicastro (2018) proposed a scenario where an employee has a phone conversation with a client, and receives feedback (from who, where, what, or how is not revealed) suggesting they take a moment to relax and recover from the situation before attending a meeting.
Based on information from the Brookings Institute, most of the laws considered by congress relate to disclosure of the use of AI or the results of AI data mining.  Discrimination and other ethical issues associated with the additional information retrieved by use of AI is expected to be controlled by internal review boards (MacCarthy, 2019).  There are no international laws related to artificial intelligence, either as it pertains to security or privacy. A search of the United Nations and UNESCO returned no consensus on regulation, only that there will be a need for it.
              From a global human resources perspective, how should companies properly use AI, what methods should they use to determine the appropriate use of AI, how will companies protect their employees patriated to other countries from abuses by other cultures and laws and conform to those laws and attitudes, written or not?
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